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SUMMARY RESOURCE DIRECTORY 
AREA EDUCATION AGENCIES 
http://www.iowaaea.org 
 

 AEA 267, Cedar Falls, IA .................... 800-542-8375; 319-273-8200 
Special Education Nurse ................................................. 641-844-2426 
http://www.aea267.k12.ia.us  

 Grant Wood  AEA, Cedar Rapids, IA ........................ 800-332-8488; 
   319-399-6700 

http://www.gwaea.org  

 Great Prairie AEA, Ottumwa, IA ..... 800-622-0027; 641-682-8591 
Burlington, IA ......................................... 800-382-8970; 319-753-6561 
http://www.gpaea.org     

 Green Hills AEA, Council Bluffs, IA ........................ 800-432-5804;                   
712-366-0503 
Creston, IA ........................................................................  641-782-8443 
http://www.ghaea.org   

 Heartland AEA, Johnston, IA .......... 800-362-2720; 515-270-9030 
Special Education Nurse .................................. 515-270-9030 x 14513 
Special Education Nurse, Ames ..................... 800-375-6817 x 12325 
http://www.heartlandaea.org   

 Keystone AEA, Elkader, IA ............... 800-632-5918; 563-245-1480    
http://www.aea1.k12.ia.us 

 Mississippi Bend AEA, Bettendorf, IA ...................... 800-947-2329;  
   563-359-1371 

http://www.mbaea.org   

 Northwest AEA, Sioux City, IA........ 800-352-9040; 712-222-6000 
Nurse .................................................................................... 712-222-6334  
Nurse, Sioux Center………..800-572-5073;    712-222-4378 x 7820                            
http://www.nwaea.k12.ia.us  

 Prairie Lakes AEA, Pocahontas, IA 866-540-3858; 712-335-3588 
http://www.plaea.org  

 
CHILD CARE RESOURCE AND REFERRAL 
 Region #1  Northwest Iowa ....................................... 877-216-8481 

Mid-Sioux Opportunity Inc., Remsen ........................... 712-786-3486 

 Region #2  Northeast Iowa ........................................ 800-475-0804 
Exceptional Persons Inc., Waterloo .............................. 319-233-0804 

 Region #3  Southwest Iowa ........................................ 800-945-9778 
West Central Community Action., Harlan ................... 712-755-7381 

 Region #4  Central Iowa.............................................. 800-722-7619 
Orchard Place-Child Guidance Center, Des Moines . 515-246-3560 

 Region #5 Southeast Iowa .......................................... 866-324-3236 
Community Action of Eastern Iowa, Davenport ....... 563-324-3236 

 
IOWA DEPARTMENT OF HUMAN RIGHTS 
http://www.humanrights.iowa.gov/index.html   

Deaf Services Commission of Iowa ......... 888-221-3724; 515-598-7326 
http://www.humanrights.iowa.gov/ds/index.html   

Division of Latino Affairs  ....................................................  515-281-4080 
http://www.latinoaffairs.iowa.gov/ 
Iowa Commission on the Status of African Americans 
http://www.humanrights.iowa.gov/saa  
 .............................................................................. 800-351-4659; 515-281-7283 

 

 
CHILD HEALTH SPECIALTY CLINICS 
http://www.chsciowa.org  

 Debra Waldron, MD, MPH, Director .................................. 319-467-5009 

 Vickie Miene, Assoc. Dir. of Operations & Finance ........  319-353-6294 

 Barbara Khal, Assoc. Dir. Public Health Division ............. 319-353-6917 

 Mary Larew, Assoc. Dir. Medical Director .......................... 319-353-6139 
 

Health and Disease Management 

 Kathy Bowers, Health & Disability Waiver & EPSDT   319-356-1035 
 

Regional Centers 

 Iowa City.......................................................... 319-356-1117 or 866-219-9119 

 Carroll ........................................................................................... 712-792-5530 

 Clinton ............................................................. 563-243-0292 or 877-243-0295 

 Council Bluffs.................................................. 712-309-0041 or 866-652-0041 

 Creston ............................................................ 641-782-9500 or 877-292-9500 

 Bettendorf ....................................................... 563-421-3030 or 866-664-3030 

 Decorah ........................................................... 563-382-1277 or 877-571-9797  

 Dubuque .......................................................... 563-556-3700 or 888-588-0903 

 Fort Dodge  .................................................................................. 515-955-8326 

 Mason City ...................................................... 641-424-0030 or 855-522-6973 

 Oelwein ........................................................... 319-283-4135 or 866-279-5023 

 Ottumwa ....................................................................................... 641-682-8145 

 Sioux City  .................................................................................... 712-224-5437 

 Spencer  ............................................................ 712-264-6362 or 877-270-9386 
 

CHILDSERVE 
http://www.childserve.org   877-755-2746;  515-727-8750 
ChildServe provides a variety of residential and community services to 
children with special health care needs. 

 
INFORMATION / RESOURCES 
American Cancer Society  http://www.cancer.org  .......... 800-227-2345 
American Diabetes Assn http://www.diabetes.org  ......... 800-342-2383 
American Epilepsy Society  http://www.aesnet.org  ....... 860-586-7505 
American Heart Assn http://www.heart.org  ..................... 515-244-3278 
American Lung Assoc. of IA http://www.lungia.org ...... 515-278-5864 
The Arc of Iowa : The Iowa affiliate of the national organization on 
mental retardation.  http://thearcofiowa.org ............................ 800-362-2927 

Iowa Substance Abuse Info. Center:   http://www.drugfreeinfo.org                        
Drug and Alcohol Help Line. .................................................... 866-242-4111 
United Cerebral Palsy:  http://www.ucp.org  .................... 800-872-5827 
 

INTERPRETATION / TRANSLATION SERVICES 
Iowa Bureau of Refugee Services  ....................................... 515-283-7999 
Coordinates post-resettlement services http://www.dhs.state.ia.us/refugee    

Iowa International Center 
http://iowainternationalcenter.org  .......................515-282-8269 
Interpretation/translation of >50 different languages & 
dialects 
Office of Minority Health, Washington, DC 
http://minorityhealth.hhs.gov  ................................................. 800-444-6472 
Language Line  http://www.languageline.com  .................. 800-752-6096   
Optimal Phone Interpreters 
http://www.optimalphoneinterpreters.com .......................... 877-746-4674 
 

ABUSE HOTLINES 
Child & Dependent Adult Abuse Hotline ....................... 800-362-2178 
Iowa Domestic Violence Hotline ...................................... 800-942-0333 
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EARLY ACCESS 
Early ACCESS, State Coordinator, Cindy Weigel ........ 515-281-8634 
https://www.educateiowa.gov/pk-12/early-childhood/early-access  
Early ACCESS is Iowa’s system of early intervention services for 
infants and toddlers with or at risk for developmental delays. It 
serves infants and toddlers age 0 to 3 with a condition or disability 
that is known to have a high probability of later delays in 
development if early intervention services are not provided.  It also 
serves infants and toddlers with a 25% delay in one or more areas of 
growth and development. 

IOWA FAMILY SUPPORT NETWORK ................................. 
 ................................................................ 888-425-4371 (1-888-IAKIDS1) 
www.iafamilysupportnetwork.org 
The Iowa Family Support Network is the central point of contact for 
Iowa’s early intervention system.  It connects families to local 
children’s providers within the Early ACCESS system.  Call or email 
the Family Support Network at iafamilysupportnetwork@vnsia.org.  
 

IOWA DEPARTMENT OF EDUCATION 
http://educateiowa.gov  
Division of Learning and Results 

Parent-Educator Connection, Deb Samson ............... 515-242-5295 
Early Access, Cindy Weigel .............................................. 515-281-8634 
Ages 3-5 Special Education, Dee Gethmann .............. 515-281-5502 
Ages 3-5 General Education, Amy Stegeman ............. 515-725-2273 
Statewide Age 4 Vol. Preschool, Penny Milburn ....... 515-281-7844  
Head Start State Collaboration, Tom Rendon  .......... 515-326-5389 

Division of School Finance and Support Services 
Medicaid Consultant, James Donoghue ......................... 515-281-8505 
Team Nutrition Pattie Delger .......................................... 515-281-5676 
School Nurse and  School Health Services  
Melissa Walker ..................................................................... 515-281-5327 
HIV/AIDS ........................................................................ 515-281-4804 
Transportation Services, Max Christensen  ................. 515-281-4749 

Directories: DE and School Districts 
https://www.educateiowa.gov/directories  
 

IOWA DEPARTMENT OF HUMAN SERVICES  
http://www.dhs.state.ia.us 

Iowa Medicaid Enterprise (IME)   http://dhs.iowa.gov/ime/  

 Member Services 
 Local (Des Moines Area) ................................................ 515-256-4606 
 Statewide ............................................................................ 800-338-8366 

 Provider Services 
 Local (Des Moines Area) ................................................ 515-256-4609 
 Statewide ............................................................................ 800-338-7909 

 Electronic Data Interchange Support Services ... 800-967-7902 

 Eligibility Verification System (ELVS) 
 Local (Des Moines Area) ................................................ 515-323-9639 
 Statewide ............................................................................ 800-338-7752 
    http://www.ime.state.ia.us/Providers/OnlineTools.html  
 

MANAGED HEALTH CARE 
Mental Health Managed Care Services:  Iowa Plan – Magellan 
http://www.magellanofiowa.com   
Member Services ....................................... 800-638-8820;  515-223-0306 
Crisis Line  ............................................................................. 800-317-3738 

Medicaid HMO:  Meridian Health Plan of Iowa 
http://www.mhplan.com/ia/  
Member Services: .............................................. 877-204-9132 
Provider Services:  ............................................. 877-204-8977 
 

MEDICAID TRANSPORTATION BROKER 
Transportation Management Services (TMS) .. 866-572-7662 
 

hawk-i PROGRAM 
Healthy And Well Kids in Iowa is a low-cost or free health care 
coverage program for eligible children. ...............  http://www.hawk-i.org 

Customer Service ................................................................... 800-257-8563 

IOWA DEPARTMENT OF PUBLIC HEALTH 

http://www.idph.state.ia.us 
Bureau of Family Health .......................................... 1-800-383-3826 
http://www.idph.state.ia.us/hpcdp/family_health.asp 

 Bureau Chief, Marcus Johnson-Miller ....................................... 515-281-4911 

 Abstinence Education/Adolescent Health- Mary Greene .. 515-725-0047 

 Data Integration – Vacant ....................................................... 515-725-2085 

 CAReS Support - Brad Hummel .............................................. 515-281-5401 

 Congenital & Inherited Disorders- Kim Piper ...................... 515-720-4925 

 Contract Management - Andrew Connet ................................ 515-281-7184 

 Early ACCESS - Meghan Wolfe................................................ 515-201-5282 

 Early Childhood Iowa/Title V- James Olson ........................ 515-281-6880 

 Early Childhood Comp. Systems - Rhonda Rairden ............ 515-281-4926 

 Early Hearing Detect. & Interven. - Tammy O’Hollearn ..... 515-242-5639 

 Child Health/EPSDT - Janet Beaman .................................... 515-745-2728 
                                   Analisa Pearson................................... 515-281-7519 

 Family Planning - Denise Wheeler ............................................ 515-321-8159 

 1st Five – Rebecca Goldsmith ...................................................... 515-281-7721 

 hawk-i Outreach – Sylvia Petersen .......................................... 515-725-2856 

 Maternal Health - Stephanie Trusty .......................................... 515-281-4731 
                            Di Petsche – MH / FP .............................. 515-242-5980 

 MIEC Home Visiting – Janet Horras .................................... 515- 954-0647 
                                     P. J. West .......................................... 515-725-2856 

 PRAMS – Sarah Mauch............................................................. 515-725-2289 

 PREP/Adolescent Health – Addie Rasmusson ..................... 515-281-6071 

 QA/QI & Fee-For-Service Claims – Kelly Haase ............... 515-242-6382 
                                                         Roger Couch ............... 515-281-4653 

Bureau of Immunization & TB 
http://www.idph.state.ia.us/ImmTB/Immunization.aspx?prog=Imm&pg=Imm

Home  .............................................................................................. 800-831-6293 
Vaccines for Children (VFC) ........................................ 800-831-6293, Ext. 4 

Bureau of Oral and Health Delivery Systems .................. 866-528-4020 
http://www.idph.state.ia.us/OHDS/   ........................................... 515-242-6383 
 
Oral Health Center: .................................................................. 866-528-4020 
http://www.idph.state.ia.us/OHDS/OralHealth.aspx  

Bureau of Local Public Health Services .....................................................  
http://www.idph.state.ia.us/BLPHS/ 

Bureau of Nutrition and Health Promotion .................... 800-532-1579 
http://www.idph.state.ia.us/NutritionHealthPromotion/ 

Bureau of Substance Abuse  ........................................ 515-281-0928 
http://www.idph.state.ia.us/bh/substance_abuse.asp  

Center for Congenital & Inherited Disorders .................. 800-383-3826 
http://www.idph.state.ia.us/genetics/default.asp 

Regional Genetic Consultation .................................................. 800-260-2065 

Disease Reporting Hotline .................................................... 800-362-2736 

Emergency Terrorism / Disaster Notification Hotline: 
.......................................................................................................... 866-834-9671 

Healthy Families Line (Information/Referral) .................. 800-369-2229 
............................................................................................. (TTY) 800-735-2942 

Lead Poisoning Prevention Line (Spanish & English) .... 800-972-2026 
http://www.idph.state.ia.us/LPP/ 

Office of Minority & Multicultural Health - Janice Edmunds-Wells ........   
515-281-4904       http://www.idph.state.ia.us/hpcdp/mh_default.asp 

Quitline Iowa - https://www.quitnow.net/iowa/  .............. 800-784-8669 

TEEN Line (Health Information/Referral) ......................... 800-443-8336 
............................................................................................. (TTY) 800-735-2942 
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